REDACTED FOR PUBLIC INSPECTION

FCC Fo;r"ri 481- Cari!_é; n;;@ual Reporting

[k

T - S U T he— s

0N Control o, 3040-036/OMD Contegl o, 3060.0819

£ == D e

-~ . Data Collectlon Form = = Py 3

<010 _Study Area Code

L0001

<015> Study Area Name COMMUMITY SERVICE

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with ions aboul this data Batrbara Gslardo

<035> Contact Telephone Number: 2075354126 ext.

Number of the person identilied In data line <030> o

<039> Contact Email Address:
bgalardoitairpainc.con

Emall of the person ldentitied In data line <030>

<100> Service Quality Improvement Reporting feomptete attached worksheet)

<200> Qutage Reporting (voi {feomplete altached workiheei)
<210> - check

<300> Unfullilled Service Requests (volce]

<310> Detali on Attempts (volce)

<320> Unfulfilted Service Requests (broadband)

<330> Detall on Attempts (broadband

<400> Number of Complaints per 1,000 customers {valce]

(check box when complete)

I 00\
v

<410> flxed I 7/ 7
<420> Mobile Il —[
<430> Number of Complalots per 1,000 cystomers {broad s
<440> Fixed NS
<4505 Mabile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Inctcate certificotion) | s L 1
10001 5x2510.pat
<510> fattoched descriptive document]
<600> Functionality in Emergency Situations [check 1o Indicate carbficotion) { v 11 i 1
10001572610, pat
Voltached descriptive document)
<610>
<700> Company Price Olferings (voice) {complete ettoched workiheel)
<710> Company Price Offerings {broadband) {eomplets altached workiheat)
<B800> Operating Companles and Afifllates feomplete alteched workiheat)
<800> TribalLand Offerings (Y/N)? {f yws, complele oltached worbshrel)
<1000> Volce Services Rate Comparability feheck to Indcote certificobion]
1010 Voice Service Rate Covparability.pdf

o e I oz NN\
<1100> Yerrestrial Backhaul (Y/N)? @ O {if mot, check i kot cote certification) v ARG
<1110> feomplete attoched wosksheet) : .
<1200> Terms and Condition for Lifellne Customers fcamplete slloch.ed workiheel)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Relurn Corriers offilioted with Price Cap Locol Exchonge Carriers

<2000> (eheck lo ndicate certiffcation)
<2005> (eomp'ete altacked workihael]

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet ) ]
<3000> fchuck to ladicote certificolion) N \.
<3005> feamplete attoched workiheet) [N
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{100) Service Quallty Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No, 3060-0986/OMB Cantrol No, 3050-0819
oy 2043 |

1sco1s

010> _Study Ares Cods
«015> _ Study Ares Name

CORINITT SEAVIER

<020> _Program Year

030> Contect Name - Person USAC should contact regarding this data

Barbars Galardsy

<035> _Contact Tetephone Number - Number of person identified in dats fine <030>

——
ITIIINE ext .

<039> _ Contact Email Address - Emall Address of person identified in dala line <030>

Egalardufaivpaint . coa

<110>  Hus your commpany recelved its ETC certification from the FCC?

et O ®

I your answer 1o Unes <110> ls yes, do you have sn exisling 554.202(s) "5

<111> _year plan® fled with the FCC?

e Q O

W your answer 1o Une <111> b yed, then you are required to fils a progress
report, on line <112> delineating tha status of your company’s exsting §
54.202{a] "5 year plan® on fils with the FCC, a5 It relates to your provision of
volee tele phony service.

<ifz> AttachFive-Year Service Quality Plan or, In sub years,

your annual progrest report filed purtuant to 47 CF.R. § 54.313(s)(1). W your company Is a

CETC which anly recelves frozen support, your progress report ks only
tequired to address volce telaphony senvice.

117 farvice Qualley Tepraecent Papodtiog.pif

Nams of Atleched Document

Ph k thaie boxes below Lo conflrm that the attached ), on fine

112, contalng » progress repart on it five year service quelity Improvement
plan pursuant Lo § 54.202{e). The Information shall be submitted st the wire
canter level or cansus block as appropriste.

<113>  Maps detalling progress towards meeting plan targets

<iid>  Report how much universal senvice [USF) support was recelved

115> How [USF) was used to Improve senice quality

<116> How (USFjwas used to improve service coverage

<117>  How (USF) was used to bmprove service capacity

<118>  Provide an expl f netwark b targets not met
I the prior calendar year.

Page 2
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Page
200) Service Ootage Reporting [Volce) FEC Foum 431
Data Collection Fi N Paniral T Y
Moby 2003
010 Stody Ares Code 103818
1% Sy hees Wb SCIENY] SONICE
<R Prograc Year 2018
030 Contect Hams - Parson USAC should contant ragard dita Ravbara Galards
0% Contact Telephone Number - Numbat of parion kentified in dits ine <odge 3374484138 wat.
«039» _ Contact Emal Address - Emai Address of Idanified iy dala fine <030 nisrdobfatspaine. cen
<13 5> “bix b an abi» @l wk <l Wy alx @ hs
I e [ DA This Dutage
1 [ owtas d | outagetnd Mumbar ol 911 Factliles Servics Outage I Aftect Liidple
Huember [ Tima Duts Time Adfect i Aected Oascripthon (Chack | Stwdy Areas Sarvice Outage Preventethes
Customeni 2 that apphy) {¥es [ He) R soholan Procedurss
— | - . .
{
4 — = =

Paged
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— S0 _ Suly Args Code reomus i
—S0i%> _ Study Area My CoMeNLTY BLAvICE
500> Program¥es TP 3018 —
030> _ Contact Mime - Paricn USAL should cont sl regarding 1his data Bartars dalstay _

<015 _Contac Talephone Humbar - Homber of parion Mentified in data ine <0 29700541746 axx. ] -
T 033 Contact frmal Address - Email Address of person Ideniified In data Ene 030> _ sqatasantfyirpatac.con - o

<ol ] Charge Fiective Dite LTAvELILY
<10k Single Sate-wide Residertia) Local Service Charge
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Pajel

404 AreaCoda 1808

015> Study Ares Marre CCIMINITY STAVICE
SR _Pegam Ve s

<0 _Contact Name - Punian whantd contact regaiding thls data Eartars Salardy

<01%s  Comtact Karrbas ol Identihiad in data fine <0T0> IISISNNIE ean,
0% Contact imad Adduess- it Addeess o peron KantTed n dita o 030> baslarssatairpeint con

s L ST S TR s o

Usige Afiowince
Usags Allowance | Achion Fakea When
Sate Eachange (IE€) Residentisl Rale m |Yote! Rate and Fean Ut Resched

Seate Regulated d 4 Servk
Fe
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Paget

_5DISs _Siudy Aves Name
w0 Year
<030 Mame - Person USAC should contact Wisdita eayhars Gsderds
<035 Contact Telephone Mumber - Number of parson khentified in data ine 030> 3073310136 aat.
039> Contact Email Addrens - Emall Address of pyrion identified in data line 030> vg pon

ATSVICE

3318

_<BI0>__ Reporting Carrier Ceerunity Sarvics Telephons Cocpany

<B1i> _Helding Company Fatrpater Corranieatfens, Inc.
<812  Opetating Company Cormmity Serwice Taleghoce Corpeny

-- Seo alljiched workshgel -

Page6




REDACTED FOR PUBLIC INSPECTION

<010>  Study aezns

<015>  Study Area Name  coseuT SO
<020> _Program Year i 2818

<030> _Contact Name - Person USAC should contact regarding this data Brrkars dalerds

<035> _ Contact Tetephone Number - Number of person Identifled In data line <030> 075354136 ext.
039> _Conlact Emall Address - Email Address of person Identified In data line 030> tastardostelrpotae.ccn

<810»  Tribal Land(s) on which ETC Serves

<920>  Tribal

Marma of Mtached Document

W your company servas Tribal lands, please seluct [Yes,Ho, NA) fer wach these boves

L 'y the slatus ihad the attachad & f5d ”hl,m

d dination with the [ pursuant to Select

§54,312(a){8) inchudes: {¥es.No,

HA)

<321> Neads nd [ with a focus on Tribal
community anchor instiutans,

<922> ibifity and inabil 4 g

923> & Acesin y

<924> Comp with fights of way

«925» Compliance with Land Use permitting requirements

<926> Comphiance with Facllitles Siting rutes

<827>  Compli with Envl ¥

<328> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Busl d Licensh q
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by
T

<010>__ Study Area Code 106018 . R
<015>  Study Arealame ccpmniTY sonace
<Q20> ml‘w s
<030> _ Contact Name - Person USAC should contact regarding this data __Baraes anlarss
JETHIRANIE ext.

<035> _ Contact Telephone Number - Humber of person |dentifled in data fine <030> 3
<039> _ Contact Emall Address - Email Address of person Mentified In dala line <030>  squierdssfateporst.cos

Piease check this box to confirm no terrestrial backhaul
<1120 oplions exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrler offers
broadband service of at [east 1 Mbps downstream and 256 kbps

<A within the supported area p 10§ 54.313(6)

Page 8
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<020>__ Program Year 2014
<030>__Contacl Nama - Person USAC should cantact regarding this data Rarhics drlardy
<035>  Conlact Tel Number - Number of person identified in data line <030>  s0rs0s0136 exe.
<039 Contact Email Addvess - Emall Address of perion identified in data line <0305 jET gon

1000 el 210, g8
1210> Terms & Conditions of Voice Telephony Lifeline Plans l

Hime of Altached Document

<1220>  Unk to Public Website HITP  i/iwww.tarifts.nen PRTT

“Pleass check thare boxes below to confum that the attached document(s), on fiag 1210,
of the webilie listed, on fine 1220, contalns Lha required Information pursuant 1o

§ S4.422{a)2) ennuat ETCs recaiving bow-1 support, carrers must
annually report:

<1221>  Information describing the terms and conditions of anywoice (7]
telephony service plans offered Lo Lifefine subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

«1223> Additional charges for toll calls, and rates for each such plan., -

Page 9
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Page 10

e Lode rasans
—sais> sty Arek Maey ——— SERGMITL STAVICE S
020 ProgramVedr 1914 —
__5030> _Contact Mame - Person USAC should contact regarding this data o Salarde
<01S>  Contact Telephone Nombar - Humber of perion ldentifled Ia dals Bne <OM> 337 36 exe. -
039> Contact Uil Address - Emud Addren of paron ideatified i duts Ene <0309 oo
" CHICK e bk » o Jd Conaact Py i Wigh Cost cupport, High Cost suppodt 10 offset pry Juchh 4 Amecica Phase It
support 15 set forth In 47 CFA § 54313051 {c}{d),{+) the Informatian reported on this I the & Sl harid
<2 Ind Year Certification (47 CFR § 54303001
P 3rd Yeur Conification (47 CFR § 54313420
Price Cap & A 47 crm g sannals))
01> 2011 Frosen Support Centification .
<3018 2014 Frosen Swppon Cenification.
10> 2015 Froten Soppont Certification
. 3018 s Arture Froean S
Price Cap Carrl Ame ik { (et il O]
<o wl Support Usad (o Build Broadhand =
C 0 [y 7 NN
<P Fed year Boadband Senioe Confiation
01> Sthymat il
0l taterim Progress Certification
Plense chock the box to that the attached d (), on Hine 2021 qul 1 L
e munn:?!!.!nh a3 reciplent wrmnwm-h;%onimmumw,umuna D
e ind service In the

Institutions to which began providing sccess to broadbe
calendar year.
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REDACTED FOR PUBLIC INSPECTION

—FCCTorm a1

p T=July 2013

OMB Control o, 3060.0986/0MB Cantrol No; 30600819

<010> _ Study Ares Code 100015
015> Area Name TY Ssavice
<020> _ Program Year 1015
<030 _ Contact Name - Person USAC should contact regarding this dats Warbara Galavdo
<035 Contact Telephone Number - Number of person identfiedin data line <030> _ 2075350136 ext.
<039>  Contact Emall Address - Email Address ol person identified in data line <030> _bgalardosfalipoint.cos

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Centification of Officer as to the A y of the Data Reported for the Annual Reporting for CAF or Li Reciplents

i certify that | am an officer of the carrles; my sibliftles fnclud the § the annual reporting requl for 1 service support
|reciplents; and, 1o the best of my knowdedge, the Information reported on this form andin any altachments Is accurale.

Name of Re Cargler: COMMUNITY SERVICE

ture of Authorited Officer:  CETIFIED ONLINE Date  05/24/2004

Peinted name of Authorited Officer: Hike skrivan

Title or position of Authorized Offices: VP Segulatory

Telephone number of Authorized Officer; 2075355100 ext.
[study Aves Code of ReportingCarrter; 10008 Filing Due Date fot this form: ©7/01/2014

Parsont wilully making fatie thitements on this fo. be ponlihed by Rne of forfeliure under the Act of 1934, 47 US.C. §4 502, 503{b), of fine of imprsonment
undar Tithe 18 of the United States Code, 18US.C § 1001

Page 12
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Attachments




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finallzed the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commitment for Connect
America Phase I, we find That [t Is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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Community Service Telephone
100015
Line 310

For the period January 1, 2013 through December 31, 2013, Community Service Telephone {SAC
#100015) had

100015me310.pdf
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Community Service Telephone
100015
Line 330

For the perlod January 1, 2013 through December 31, 2013, Community Service Telephone (SAC #100015

100015me330.pdf
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Community Service Telephone Company

Maine

100015

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Northern New England Telephone Operations LLC, hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company complies with service quality
and consumer protection provisions under state law. These provisions Include, but are not limited to,
the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine Public
Service Commission which discloses rates, terms and conditions of service to customers; (2) compliance
with state consumer protectlon provisions relating to Customer Services as identified in the Code of
State Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”* The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Community Service Telephone Company is not currently under any “formal” Service Quality Reporting.
The company does report Service quality metrics on a quarterly basls. This is based on a verbal
agreement with the Malne Public Utllities commission (the PUC). The TG companies report quarterly on
5 metrics: The five metrics are — Network Trouble report rate, % troubles not cleared in 24 hours, %
install appointments not met, Average delay days for missed appointments, and outages. There are no
benchmarks and no consequences for not reaching certain numbers.

If a customer has a concern about their FalrPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on thelr statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Maii or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (2005 ETC Order”).
? Id, at para. 28.

100015me510.pdf
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Fairfs

communications

FalrPoint Communications

Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functlionality in Emergency Situalions

Business Continuity Plan Overview

FalrPoint Communicalions, Inc. (“FairPoinl”) is commilted lo maintaining a vigilant stale of disaster
preparedness for the intarests of our cusiomers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
prolocols and procedures required fo reslore FairPoint's critical business support functions, inside and oulside

plant systems and operations within FairPoint's operaling foolprint.

BCP components delail FairPoinl's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory

requirements.

This document discusses the following:
= BCP Scope & Slructure
= Recovery Stralegies and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer Inferfacing — It Is recognized that a "business impact” only occurs when an exfemal-inferfacing
element is disrupted. In essence, this means thal if FalrPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and Interrupt critical customer services, customer
product or olher external end-user, then it does not have a business Impac!, as defined by the BCP

= [nfrastructure Integrity ~ Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come fo a halt. it is these infrastruclure systems that provide the critical
human-factor of our customer-interfacing services. Crilical infrastnuclure would address such services /
systems as, building space for staff, service utiiities, telecom network, IT network, efc.

The BCP has been developed fo assure the continuity of critical customer interfacing services and systems
should a physical Incident or workforce disruption event occur, which affects:
e |IT/S
Administrative and Support Operations
Inside and Oulside Plant Operations
NOC (Network Operations Cenler)
E-8-1-1
Dispalch
Repair Center

L B O B

FairPoint has developed response / recovery slrategles addressing physically disruplive Incidents and
workforce relaled disruptive incidents (i.e., work-stoppage and pandemic). All response slralegies are based on
recovery time objectives of those deparimen functions and critical infrastruclure systems essential to sustain
customer interfacing services.
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Faiﬁlnt

communications
FalrPoint Communications
Barney Boynlon
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

BCP Structure
The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce relaled evenis),
Appendices (the IR Playbook procedures links to these Resources Files)
Departiment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) (“Physically Disruplive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption Is always focused on
crilical business operations and services thal can impact customer interdfacing / deliverables.
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communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation
' Use the K
/— Code Afert Declaration An
-~ IMPACT >
Physical \? o Workforce
T | |
IF A LOCALIZED EVENT | IF A REGIONAL EVENT i | IF A WORFORCE EVENT |
1 L :
Go to.. .. hetdant Respoare Phaybook
iComnion te both Event Citegostes)

IF :
WORK
P ORTOPPAGE

INCIDENT RESPONSE PLAYHBODK

(Procedures for the 10 Phases of Response)

l PR—— ] VIORK-STOPPAOE PANDEMIC
(Responss Plan) {Responss Plan)
ALL FRONT/BACK OFFICE INSIDE / OUTBIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Indhidusl Recovery Plana) (indhvidual Recovery Plana)

" =
Qur BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disrupfion Scenario, not a Threat Scenario. FairPoint pre-plans for
poteniial break-points lhat can result in a customer Interfacing disruption and incorporales recovery siralegies
that will inherently address any potential threat and any resulting business digruption impact. The actual threat
(i.e. fire, flood, elc.) is perlinent only with respect to immediate response aclivilies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementalion of resforation and recovery siralegies. The restoration of the business servicing operations and
infrasiructure systems is based on salvage, replacement of systems and allernate funclionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on ils crilical operations as they pertain to the
deliverables they conlribute to our customers. FairPoint has iriaged the recovery efforls based on the concept
of customer servicing impact. Federal and Slate regulalory requirements have a high level of consideration in
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communications

FalrPoint Communications

Bamay Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addition to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessmant

Incident Stabilization

Command Center Initiation

Initial Nofifications to Business Depariments — to activale plans

Primary Sile Damage Assessmenls

Ready Alternate Restoration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

The BCP is a living document. Updates to the plan are ongoing with changes incorporaled annually af a
minimum. Individual plan components are scenario tested with oversight from FalrPoint's Corporate Risk
Management Team.
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CCATNITE SEAVICE
3018
<030 Conlact Hame - Patuoh USAC thind contadt gardingthindets Barhazs Salerds
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(7401 Broadbsnd piice OFf
DM Collectlon Form . *
ysoiigore,

<010»  Study Ares Codw 126215 .
<0153 Study Ares Hume CTRTNLTY FERVICE — =
030 Program Year 0% = -

should contsct vegarding this dita Barbars Galerds

<01 Contuct Telaphons tumbes - Mumbar of person idantfied in data ling <03 __ 3373334134 aa.,
O Contact [mail Address - Emad Rddress of person Mentified bn duta fine <0105 Bgels e

e
T
Tolal Rates p . Uﬂl!-lllwwai. Usage Allowance
and Fewy 3 .21 (GB) | Action Taken
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010> Ares Code 105008
«015>  Study Area Nama . viER
<bid> PeogramYear FITE] ———
030> Comtect Hame - Person USAC shoukd contact regarding this dats Barkars Galscds

> Conlact T L « Humber of perion indataBne <O 3875134106 exc.

035> Contact Frmad Address - brmail Address of person identfled n data Frg <030 tqalardorlatvgotm coa

810> Carrler Cermnity Barvice Telegiase Corpany

2!” Bm Falrdolst Cocunlestiocs, lec.
8> Operating Company Cormamity fervies Telapdors Cospary

s [T

2

AlTliates SAC I A orrand Desly
BE Mobile Communicalions, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporaticn 170448 dba FairPoint Communications
Berkshire Cable Corp, dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Te ne Corporation 183 dba PairPoint Communications
Big Sandy Telecom, Inc. P dba FairPoint Communicstiona / Big Sandy Telecom, Inc.
Bluestem Telephone Company arer dba FairPoint Communications
C & B Communications, Ltd,
Chautaugua & Erie Communications, Inc, PairPoint Long Distance
utaugua and Bri 1 e Corporation 153908 dba FPairPoint Compunicationg
na Tele dba FairPeint Communications ? China Telephone Cozpany
Chouteau Telephone ny dba FairPoint Communications
Coluchine Telecoa Cocpany (f/k/a Coluchina Acquisition Corp.| weases dba PairPoint Coscunications / Colusbine Tel Coupany
Colurbus Grove Telephone Company LI dba FairPoint Communicationa
COoM Networks, Inc.
Comerxco, Inc, dba FairPoint Long Distange
v Tele Co. 106818 dba Falrpol icarions ? Eervica hore Co.
—C-R Commnications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 101008 dba FairFoint C ications / C-R Telephone Company
El Paso Long Distance Corpany dba PairPoint Long Distance / Bl Pazo Long Distance Cocpany
1 Tel ! 1334 irp n
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-0 FrogiamVew
«030> _ Conlect Nama - Person USAC thould contact this dats
035> _Contact Telaphone Humber - Kumbet of passon kdentfied In data Ene <0M> 1974384030 st
<039>  Contact Cmud Address - Emall Addiass of pedson identified b data Ene <030> _ bgelandsitairponnt . con

«Bl0>  Re Carrer Coren ity farvlcs Telepbore Corpany
Mﬂ!— FalrPoine Corrunleations, Tnc.
81> Oparaling Company Ceamonity Fervice Telephace Corpany -
s | Tan el g L B
Sac Dalag Bickines A Congasny -

— T
Elltel Long Distance Corp. dba FairPoint Long Distance
Enh d Communications of Northern New England Inc.
ExOp of Missouri, Ine. dba PairPoint Communications
PairPoint Broadband, Inc. a FairPoint Communications
FalrPoint Business Services LLC
PairPoint Carrler Services, Inc.
PairPoint Communications Miesouri, Inc, dasen dba FairPoint Communications
FairPoint Logistics, Inc. (f/k/a MJID Capital Corp.)
FalrPoint Vermont, Inc. dba FairPoint Communications
Ge town In t le e FTTT) dba PairPoint Commupjications

—Germantown long Digtance Company Poin c
OIC Cocmunicaticns. Inc. ([/k/a TG Coozunicatlons, Inc.)
g1, Inc. ki (Florala) dba FairPoint Communications _
GIC, Inc. 10838 Perry) dba PairPoint Communications
Maine '.ngmm Mﬂﬂf 100828 dba hl_:ﬁ!n: i ications ? Maine Teleph _(ﬂany
Marianna and Scene 11 Telephone 170088 dba PairPoint Communications

__Marianna Tel, Inc. | _dba FairPoint Long Distance

rvice B,
MJD Ventures, Inc.
Northern New Fngland Telephone Operations LLC - Maink iemin dba_PairPoint Communications
Northern New England Telephone Operations LLC - Maink wsiu dba_FairPoint Communications
Morthland Telenm ﬂﬁlmt Qf Maine IE‘ 183313 e Falrbolst Connmicsrlors P lu_ ared phora Congaxy of Maine, lee, (veice)
el nc. 1845 dba FalrPolnt Cozmunications / Odin Telaphone Exchange, Inc.
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<010 Code 108318
15> Area Haren COMMTWTTE SEAVICE

02> Programes — i —_—
030> Conlact Name - Person USAC should contact £3 Eirbars Galards

«015> _Contact Talephone Number - Number of porion identified in data ins <030> 2075334124 evt.
037> mmgm_am-- Errail Address of peison Keniified in data fne <030 bagslasdrifairpatet.con

<B10> _ Reporting Carier Coerumity Saivice Telaglaca Corpuny

<Bil> "Vw!lsﬂﬂ!!ﬂ FaleFolot Comualestiocs, fec.

<Al Operating Company Corv=nity farvice Talephoos Cocpuny
Orwell Communications, Inc. dba FalirPoint Long Distance
Orwell Telephone Company 88648 dba PairPoint Communications
Peoples Mutual Long Distance Company PairPoint Distance
Peoples Mutual Telephone Company 199344 a PairPoint Communications

____Quality One Technologies, Inc. s dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103303 dba FalrPoint Coccunications 7 8ldnay Telephone Cocpany
8T Enterprises, Ltd.
ST Long Distance, Inc. PalrPoint Long Distance (Xansas, Colorado, Oklahoma)
8T long Distance, Inc. FairPoint tong Dlstance / ST Long Distance, Inc. (Illinoim)
8T Long Distance, Inc. PairPoint Communications Long Distance (Missouri)
S, Joe Communications, Inc, 213009 dba PairPoint Commupications
Standish Tel ne any ese7s dba FalrPoint Cosaunications ? Standish Telephona Corpany
Sunflower Telephone Company, Inc. s a /Suntl aphite Co-pazy, Ine. (Codorads)
Taconic Technology Corp,
Tagonig TelCom Corp. dba FalrPoint Long Distance
Tagonic Telephone Corp, 18004 _dba_PFalrPoint Communications
. Telephone Operating Company of Vermont LLC |} wws | dba FairPoint Communicat ——

The Rl Paso Telephone Company g dba FairPoint Communications
UI Long Distance, Inc. dba PalrPoint Long Distance
Unite Communications Systems, [nc. PairPoint Communications
Utilitien, Inc. dba FairPoint Communications (Maine]
ﬁii“gg:. Ins._ P, licie
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FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (volice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Communily Services Telephone Company provides a Lifeline Program discount for residence service for

eliglble low income customers. The Lifeline Program discount is applied o any month to month resldence

local service, package or bundle offering. The discount Is Intended lo offset the Subscriber Line Charge

ztd Iiocafl{llnla charge, although ellglble packages and bundles may have toll calling Included in the pricing
r the offering.

The Catalog and Tarlff pages oullining the terms of the Lifeline Program In Community Services
Telephone Company are attached. The terms and conditions of residentlal baslc local exchange servics,
package and bundle offerings can be found at hitp:fiwww.tariffs.nebt/fairpointitier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COMMUNITY SERVICE TELEPHONE CO. . Maine Catalog
d/bfa FAIRPOINT COMMUNICATIONS Section 2

First Revised Page 17
Cancels Original Page 17

2.15

2.16

217

SECTION 2 - GENERAL REGULATIONS, (Cont'd.)

LifeLine Service Program

The Company shall provide Lifeline service as defined in 47 CF.R § 54401 (a) on a non-
diserliminatory basis to all qualifying low-Income customers. The Company's Lifeline service offering
shall comply with all applicable federal and state laws, including, but not limited to 47 C.E.R, Part 54,
Subpart B; the FCC's Lifeline reform order (Repatt and Order released February 6, 2012, WC Dockel

No. 11-42, et.al) and any subscquent clarifying orders.
Enhanced Universal Emergency Number Service - E911 Surcharge

An Enhanced Universal Emergency Number Service (E911) surcharge as provided in 25 MRSA
Section 2927 (1-A), applies per month to each residenco and business telephone exchange line,
including PBX trunks and Centrex lines, Public access Smart Line (PASL) and publlc access
lines in addition to the monihly rates for these lines specified elsewhere in the taviff. The
surchatge shall not be imposed upon more than 25 lines per Customer billing account.

School and Library Fund Surcharge
A School and Library Fund Surcharge applios per month as a percentage to each residence and

business Customer’s bill for all intrastate retail charges for telecommunications service, The
surcharge percentage shall be as divected by the Maine Public Utilities Conmission,

Issued Date: August 30, 2012

Michael T. Skrivan
Vice President - Regulatory

(

©
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COMMUNITY SERVICE TELEPIHHONE COMPANY Maine Catalog

d/b/a FAIRPOINT COMMUNICATIONS Section 7
First Revised Page 16

Cancels Original Page 16

SECTION 7 - AUXILIARY EXCHANGE SERVICES (Cont'd.)
74, TOLL RESTRICTION SERVICE*
A. GENERAL

I. Toll Restriction Service is offered with one-party exchange service (except PBX trunk
lines) in suitably-equipped central offices to the extent that existing facilitles are
available.

2 If a Customer’s local serving office is not sultably equipped, Toll Restriction Service can
be furnished on a Forelgn Exchange Service Basis, subject to the availability of facllities,
Rates and Charges as specified in this tarlff for Foreign Exchange Service would apply.

<} Lifellne customers may elect toll restriction that will block all MTS call alterapls,
Including 14, OF, and 0- calls as welt as collect and/or third number calls to their
patticular number. There will be no initial comection charge or monthly charge for this
service to Lifeline customers,

B. DESCRIPTION

Toll Resiriction Service comprises the following optional features which are available
individually or in any combination,

I, ORIGINATING NUMBER SCREENING

2. DIRECT DIALED SCREENING -blocks all directly-dlaled toll calls except calls to 800
numbers, Directly dinled calls to Directory Assistance are denied. Toll and Directory

Assistance calls may be placed on an operator-handled basis. This featwe Is offered only
in exchanges where suitable facilities exist.

3 OPERATOR NUMBER SCREENING-alerts the operator that operalor-handled toll calls
and operator-handled Directory Assistance calls may not be billed to the originating
number, Calls may be placed on a calling card, collect or charge to a third number basis.

4, TERMINATING NUMBER SCREENING -alerts the operafor throughout the country
that collect and/or bill-to-third number calls cannot be billed to that particular number.
Terminating Number Screening is available individually as well as in a combination of
services at the same price,

¢ Available with POLR service

Issued Date: November 21,2012
Michael T. Skyivan

Vice President - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Communily Service Telephone Company Pait A

D/B/A FairPoint Communications Section 6

Provider of Las! Resort Service Page 2

Schedule of Terms and Conditions Original
RESIDENTIAL ECONOMY AND PREMIUM SERVICE (Cont'd)

6.3  Regulations Concerning Residentlnl Economy and Premium Seyvice

A. Calls Outside the Economy Calling Area - Residential Economy Service Customers may
make local calls from thelr Home Exchange to the Premium Bxchanges included in
Section 6.4.A at a per-minute rate. The per-minute rate for such calls is set forih In Part
M, Section 3 of this TarlfT. Calls made from the Home Exchange to locations within the
Stale of Maine, other than those listed in Section 6.4,A are billed to the Customer at the
applicable intrastate Toll Rates.

B. Calls Quisile the Premiunm Calling Arca - Calls made from the Home Exchange to
locations within the State of Maine, other than those listed in Section 6.4.A are billed to
the Customer al the applicable intrastate Toll Rates.

C. - Changes in Calling Areas - The Customer’s inltial selection of either the Economy
Calling Area Service offering or the Premium Calling Area Service offering is without
charge. Subsequent changes by the Customer are subject to the applicable Service Order
Charge as identified in this Tariff. If only one Calling Area Scrvice offering is available
for an Bxchange, the Customer will automatically be classified under the available
service offering and no charge will apply.

D. Rates - The applicable rates for the Company’s Residential Premlum Service are listed in
Part M, Section 3 of this Taviff.

E, Lifeline - The Company shall provide Lifeline service as defined in 47 CF.R § 54.401 (a)
on a non-discriminatory basis to all qualifying low-income Customers, The Company’s
Lifeline service offering shall comply with all applicable federal and state laws,
including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform
order (Report and Order released February 6, 2012, WC Docket No. 11-42, et. al) and
any subsequent clarifying ordeis.

F. Municipal Calling Service - Customer shall seceive toll free calling, where practicable, to
any other customer of a Provider of Last Resort within the municipality in which the
Customer resides so long as Customer Is ulilizing an intralata toll provider for whom
Company provides billing to the Customer. In (he event Customer is charged by an
intralata toll provider for whom Company provides hilling to the Customer for a call toa
Provider of Last Resort customer within the municipalily in which Customer resides,
Compeny shall remove any charges assoclated with any such immicipal calling from the
Customer”s bill, when notified by the Customer.

Issuted Date: August 22, 2012
Proposed Effective Date: August 30, 2012 ot DS
Rffective Date: Michael C. Reed

Docket No. 2012-00391 Slate President - ME
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with questions about this data

Uarbars Galacdo

<035> Contact Telephone Number: 2073254326 ent.

Number of the person [dentified In data line <030>

<039> Contect Emall Address:

bgalardeflaicpolat.con

Emall of the person Identified In data line <D30>

<100> Service Quality iImprovement Reporting

<200> Outage Reporting (volca
210> el
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<320> Unfullilled Sewvice Requests [broadband)

<330> Detall on Attempts (broadband)|
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<440> Fixed
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<900> Tribal Land Offerings (Y/N)? fyes, comptete setoched werksheei) | I ‘\N
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<1010> {attoch descripthr docurment) m\&
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Page 2

<010>
<015>

Area Code 341008

Study Area Name €~k TEL €O

020>

EHOQERS Yoo L

<030> Contact Name - Person USAC should contact regarding this data
<035> _Contact Telephone Number - Number of person identified in dats line <030>

-

Barbara Galarde

2075354126 wxt.

Contact Email Address - Emall Address of person identified In data line <030>  boalacdoffalrpaint.com

<110>

Has your ¢ y received its ETC certification from the FCC? dyes/no) o @

<11ll>

If your answer ta Line <110 is yes, do you have an existing §54.202(a) "5
(yes/no) O O

year plan" filed with the FCC?

<112>

<114>
<115>
<116>
<ii7>
<118>

1 your answer to Line <111> is yes, then you are required to file a progress

repart, on line <112> delineating the status of your company’s existing §

54.202(3) "5 year plan” on file with the FCC, as It relates to your provision of

voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CF.R. § 53.313{a){1). f your companyisa
CETC which anly receives frozen support, your progress report is only

required to address voice telephony sanvice.

112 Servier Quality Improvesont Repofting.pds

Please check these boxes below to confinm that the attached documents(s), on line
112, contains a progress report on 'ts five-year service quality improvement
plan pursuant to § 54.202(a). The Information shall be submitted at the wire
center level or census block as appropriate.

Name of Attached Document

Maps detailing progress towards meeting plan targets

Renort how much universal service (USF) support was received

How (USF) was used to improve senvice quality

Hew (USFlwas used to improve service coverage ===

How (USF) was used to improve service capacity

Provide an explanation of network improvement targets not met

in the prior calendar year,

Fage 2
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41009

C-R TEL €O
2015

<030> _ Contact Name - Person USAC should rding this data Barhara Galsrds
035> _ Contact Telephone Number - Number of porson identified In dat line 030> 2978384126 oz,

Contact Email Address - Emall Address of identifled in duta line <030> slardedfalrpoiat.com
> <> 1> ot S sba> 61> Se2> = se it w od st

NORS Did This Outage =
Reference | Outage Stort | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Dote Time  |Customers Affected| Tatal Number of Affected | Description (Check|  Study Areas Service Qutage Preventative
Customers. [¥es / No) 30 than apply) fYes / Noj Resolution Procedures |

Paged
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<015> _ Study Area Name
<020> _Program Year

341909

=R TEL co

2015

<030>  Contact Name - Person USAC should contact

035> Contact Telephane Mumber - Number of person Identified In data line <030
Contact Emall Address - Email Address of

038>

this dats

Barhara Galazds

2075354126 ext,

identified in datz line <030>  boalsrdodfa int.com

<701> Residential Local Service Charge Bffective Date

<702> Single Stave-wide Residential Local Service Charge

703>

!

Brchange (LEQ)

SAC (CETO)

/173014

Residential Local
Servica Rate State Subseriber Une Charge

State Universal Service Fee

Service Chamge

Tatal

f line Rates and

Page &
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5 DY PRSEE RED RB SN e B PR O TR

State Reguldted Downlood Speed | Broadband Service - | Usage Allowance |  Action Taken When
State Exchange [ILEC) Residential Rote Fees [Total Rate and Fees (Mbps) Limit Reachod {sefeet )

Poges
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<010>  Study Area Code 341009

<015>  Study Area Name _C-8_TFL C0
<020> m Year 2015

<030> _Contact Name - Person USAL should contact regarding this data Bashors Calavds

<D35>_ Contact Telephone Number - Number of n identified in data ling <03Q0> 3075354126 axt.

039> _Contact Email Address - Email Address of person identified In data line <030> _ bealscdobfairpoint.con

610> _Reporting Carrler C-X Ted Co.

<81l FaixPoint Comsunicetions, Inc.
<817> Opeérating Company =R Tel Co.

—oeead

ched workshget —
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<010> Study Area Code

341009

<015> Study Area Name

G-R TEL 00

<020> Program Year

2015

<030> __ Contact Name - Person USAC should contact regarding this data

<035>  Contact Telephone N
<03% Contact Email Address - Email Addrg_sof p

Barbara Galardo

ber - Number of person identified in data ling <030>__ 307536413¢ exc.

identified in data line <030>  bgslsrdoflaicpoint.com

<910>

Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demanstrates coordination with the Tribal govemnment pursuant to

§54.313(a)(9) includes:

<S21>

<922>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in 2 culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Oocument

Select
[Yes,No,

NA)
AN

Page 7
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<010> Study Area Code 341008
<015>  Study Area Name C-R _TEL €O
<020> Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this data Barbars Galazds
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2078354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  boatacdotrstrpoins.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



